
1 

Element 2.4: 



Documentation of Policies and Procedures Regarding Accreditation Standard Complaints 
and their Adjudication  

SHSU-COM Accreditation Standard Complaint Policy 
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Created: June 11,



3.2. 



Procedure Title: Accreditation Standard Complaint Effective: Upon granting of 

Pre-Accreditation Status 

Revised: January 22, 2019
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7. 
The �ĤSU-COM website shall provide contact information 
for students or faculty wishing to file their complaint directly 
with the COCA.  

SHSU-COM Educational Affairs 
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